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Quality Policy

To become a market leader & trusted provider of a range of innovative, high quality aviation products.
Epsilon Aerospace Private Limited is committed to proactively manage and achieve excellence in Quality
Management Systems and Practises, by working collaboratively with internal & external stakeholders
to identify & deliver sustainable innovations as per their expectations. All are activities are in line with
the global principles of Quality Management Systems and ISO 9001:2015.

We will always listen to our Customers, continuously improve the value of our existing products, and
create new products to exceed our customers’ needs and expectations.

We shall develop strong Partnerships based on trust with all external stakeholders, including retailers,
distributors, manufacturing subcontractors, vendors, and service providers.

We shall continuously improve our product development, manufacturing, and sales processes to
maintain reliable product quality, and fulfil our Social Responsibilities as a manufacturer.

PRINCIPLES

All employees shall be professional, work hard, and place importance on Teamwork to strengthen
bonds between departments and achieve overall optimization.

To fulfil this, we provide all necessary facilities, resources, transparent communication in order to
achieve our vision.

Driven by our Quality Management principles, we commit to:

Fostering a quality mind-set with the objective of developing product and process design,
manufacturing and providing products and services with zero defects.

Continuously challenging ourselves to improve the quality management system to increase process
capabilities, guarantee product safety, prevent quality incidents and reduce product variability through
periodic monitoring and reviewing of quality objectives and results.

Responsibly address quality issues and their impact on practices, processes and products by enhancing
root cause analysis and post approval change management.

Encouraging participation and promotion of quality responsibilities amongst all employees and third
parties through standards, education, training and coaching, supervision and effective communication




